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Introduction
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 Residents are important stakeholders
in @ successful tourism system
(Easterling, 2005)

 Their support of tourism and its
development is essential for effectively
governing a tourism destination
(Munanura & Kline, 2022)

* A destination’s competitiveness is
directly linked to the resident’s quality
of life (bwyer, 2022)

Easterling, D. S. (2005). The residents’ perspective in tourism research: A review and synthesis. Journal of Travel & Tourism Marketing, 174), 45-62.
Munanura, I. E., & Kline, J. D. (2022). Residents’ support for tourism: The role of tourism impact attitudes, forest value orientations, and quality of life
in Oregon, United States. Tourism Planning & Development, 1-17.

g\% Dwyer, L. (2022). Destination competitiveness and resident well-being. 7ourism Management Perspectives, 43, 100996.
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Research Objective

The purpose of this study is to assess the non-
economic impact that tourism has on the health
and well-being of residents

Personal. Global. Transformational.
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What is Health and Well-Being?
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« Well-being is a state of health
featuring harmony among mind,
body, health, and spirit (Mueller and

Kaufmann, 2001)

* From a tourism perspective,
residents achieve well-being
through increased economic
growth, new infrastructure, and
preservation of their cultural
identity (Kim et al,,

Kim, K., Uysal, M., & Sirgy, M. J. (2013). How does tourism in a
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2013)

community impact the quality of life of community residents? 7ourism Management, 36, 527-540.
Mueller, H., & Kaufmann, E. L. (2001). Wellness tourism: Market analysis of a special health tourism segment and implications for the hotel industry. Journal of Vacation Marketing, 7(1), 5-17.

Personal. Global. Transformational.

Expanded wellness model

Social contacts

education

responsibility

Relaxation:

meditation

Environmental
sensitivity
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Literature Review
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 Wellness and Wellness Tourism

 “Sum of relationships that result from
a journey and residence by people
whose goal is to preserve or promote
their health” (Mueller & Kaufmann, 2001, p.7)

« Well-being in Leisure

» Casinos may have restorative
qualities (Rosenbaum and Wong, 2015)

 Older adults gain enrichment and

self-fulfillment from playing sports
(Heo et al., 2012)

Heo, J., Lee, L. H., Kim, J., & Stebbins, R. A. (2012). Understanding the Relationships Among Central Characteristics of Serious Leisure: An Empirical
Study of Older Adults in Competitive Sports. Journal of Leisure Research, 44(4), 450—462.

Mueller, H., & Kaufmann, E. L. (2001). Wellness tourism: Market analysis of a special health tourism segment and implications for the hotel industry.
PDGIA Journal of Vacation Marketing, 7(1), 5-17.

Rosenbaum, M. S., & Wong, I. A. (2015). When gambling is healthy: the restorative potential of casinos. Journal of Services Marketing.
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Crises Affecting the Hospitality Industry
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« Sustainability
« Nature as a means of improving well-being

« Sustainability is a necessity for wellness
tourism

« Mental Health and Well-being
 Burnout
 Emotional Exhaustion

» repetitive tasks lead to the
'psychological slothfulness' of
individuals (Hwang et al., 2014)

 Job Stress

Hwang, J., Lee, J. J., Park, S., Chang, H., & Kim, S. S. (2014). The Impact of Occupational Stress on Employee's Turnover Intention
in the Luxury Hotel Segment. International Journal of Hospitality & Tourism Administration, 151), 60-77.
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Research Gaps
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- Non-economic impacts, notably those related to sustainability,

mental health, crises, leisure, and wellness tourism, have been
underexamined (Godovykh and Ridderstaat, 2020)

« Too much focus on “traditional” markers of a place’s health,
such as job creation, income generation, etc. (Hartwell et al., 2016)

- COVID-19 pandemic has amplified the need to better
understand our residents’ needs (Aguilera et al., 2007; Watkins et al., 2014)

Aguilera, R. V., Rupp, D. E., Williams, C. A., & Gan pthJ(2007JIy)Ptt ng the S back in corporate social r bIty AmItI Ith ryf ial change in organizations. Academy of Management Review, 323), 836—863.

deykh M., & Riddersta tJ(2020) Health outcomes of Tourism Developme tAL gtd nal Study fth mp t of tourism a rrlval eside t h alth. Journal of De t t Marketing & Managemen t17100462

Hartwell, H., Fy all, A., Willis, C., Page, S., Ladkin, A., &Hm gwyA(2016) Progre: tourism and Destinatio WIIb gR rch. C t[ in Tou m21(16) 1830-1892.

Watkin: MBR RUph EEBWIIWRT a, M.D.C., & Za dkhA(20140ctb 17). Compas: organ gEmpI tft n with corporate philanthropic disaster response and reduced job strain. Journal of
\\AP% Occ pt nal an dOg /Pyh/gy 882), 436—458
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« Based on our study’s objectives and the analysis of the core
topics related to residents’ non-economic impacts in tourism
and hospitality, we have developed three research questions:
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° Phase 1 NeW Relevant Data Filtered through Manual Coding
York Times

Articles (2012
to 2022) F

* Phase 2:

Reddit social
petworking o
platform
e Analysis
concluded at Sustainability F
point of data

saturation 0 5 0 5 2

M Reddit Comments B Newspaper Articles

Methodology — Content Analysis
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Analysis
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Analysing

e 32
Newspaper
articles

Transcribing

o 25
descriptive
codes

Grouping

e 6 patten
codes
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Identifying

3
perspectives
(Tourists,
resients, and
Government
/DMOs)
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* Phase 11

Analysing

e 4 Reddit
Comments

Analysis

W N L

Transcribing

* 66
descriptive
codes

Grouping

e 14 patten
codes
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ldentifying

e 3 major
themes
(Covid-19,

Mental
health)

Sustainability,




Protective Progress of Hospitality and Tourism: Conceptual Framework

Returning to normalcy

Measures taken by residents
Environmental impacts on residents
Loss of culture and local identity
Unfriendly hosts
Generous and welcoming hosts
Mental Health Increase in tourism leads to increase in risk to residents

) ) Resident
Attitudes toward tourist
development
Negative impacts of over-tourism on residents
Outcomes caused by fewer tourists
Crisis management Difficult tourists
approaches G uest Tourists respecting local communities’ rules
_ Visitors’ experiences interacting with residents
We”ness TraVEI SU b TypeS Mental Hea Ith Negative impacts of increased tourism activities
Traveller coping approaches Government/DMO Government policies
Environmental challenges Responsibilities and accountability of destination managers
Mental Health
Context Perspective Related to theme Outcomes
Phase 2

g\% Phase 1
PDGIA‘



Recommendations

Cultural erosion
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Revitalizing cultural
heritage via tourism

|

Setting
indigenous
accommodation
(Boutique Hotel)
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Over tourism and
mental exhaustion
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Visitor dispersion

Overcoming
overcrowding
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Environmental

damage

N\

Introducing an
eco-friendly tour
program

|

Sustainable
tourism practices:
Community
~ camping hub
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Possibilities and Recommendations
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» Revitalizing cultural heritage
via tourism

» Robust marketing and
advertisement

 Designing activities to provide
experience

« Organizing events

 Replication of a traditional residence
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Possibilities and Recommendations
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* Visitor dispersion
« Geographical and \
seasonal dispersion of

tourists (Destination
British Columbia, 2022)

 Alleviates tourism
imbalances

e Also increases economic
diversification and
resilience

SN~



Possibilities and Recommendatlons
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 Introduce an
ecofriendly tour
program

 Nature-oriented
programs for free
independent travelers

« Shifting from group
tours to individuals or
group of 2-3

» Aiming for minimum
infrastructure
development

S



Implementation
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 Establish an upscale
indigenous accommodation

e Short Term

 Cooperation between indigenous
people, DMOs and industry
expertise

* Long Term
« Assess the impacts on awareness

* Job opportunities
 New ventures

SN~



Implementation
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« Overcoming Overcrowding

* Short Term

« Awareness programs of the
negative consequences of over-
tourism

 Tour programs for shoulder
seasons

* Long Term

 Increasing the carrying capacity

« Encourage businesses to switch
to regenerative practices

SN~



Implementation
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» Sustainable tourism practices
(Camping hubs)

* Short Term

 Creation of sample camping hubs
* Training Centers

* Long Term
« Formulate new policies

 Reinforce marketing to host
provincial and international
camping tours

PDGIA‘
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 This study used social media comments and newspaper
articles to identify three themes of COVID-19, sustainability,
and mental health

* The proposed framework offers insight to tourism
stakeholders and policymakers on resident perspectives

* The findings contribute to a better understanding of the
relationship between residents and tourists

» Serves to encourage policymakers to adopt practices that do
not curtail residents’ support for tourism activities and nurture a
mutually beneficial harmony between hosts and guests



Thank you!

Questions?
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